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ABSTRACT. The purpose of this study was to determine the Strategy of Sharia Banking Study 
Program Students to Become Banking Employees. This research is field research, using a descriptive 
qualitative approach. The data sources used in this research are primary data and secondary data. 
Data analysis techniques used by reducing data, presenting data and drawing conclusions. This 
research data collection uses observation, interview and documentation techniques. The results 
showed that students have significant opportunities, such as Islamic religious background, 
knowledge of Islamic banking products, product marketing skills, and the application of akhlakul 
karimah in daily interactions. On the other hand, students' threats include the bank's lack of 
prioritization of graduates with an Islamic banking education background, recruitment policies that 
prioritize physical appearance, and limited information about available recruitment. To overcome 
this challenge, students can apply strategies such as utilizing experience and knowledge from lectures 
and field work practices, increasing understanding of Islamic banking principles through 
organizational activities to train public speaking, seminars, partnership program training from 
Islamic banks for students, and actively seeking recruitment through social media. Thus 
opportunities, anticipating threats, and implementing the right strategies can help students increase 
their chances of becoming Islamic bank employees. 
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INTRODUCTION 

The rapid growth of the Islamic banking industry in Indonesia marks a significant shift in the 
country's financial landscape. Based on sharia principles that prohibit usury and promote fairness, 
this industry has attracted widespread interest, especially in a Muslim-majority country like 
Indonesia. Initially, in 1992, legislation governing Islamic banking in Indonesia began to take shape. 
However, significant changes occurred in 2008 with the enactment of Law Number 21 of 2008 
concerning Islamic Banking. This provided a strong impetus for the development of this industry, 
supported by Indonesia's large Muslim population. The growth in the number of Islamic banks has 
been accompanied by a growth in the workforce. The number of Islamic bank employees is as 
follows: 

Table 1. Number of Islamic Banking Offices 

Keterangan 2020 2021 2022 Januari 2023 

Bank Umum Syariah     

Jumlah Kantor 2034 2035 2007 1998 
Jumlah Bank 14 12 13 13 
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Unit Usaha Syariah     
Afiliasi Dengan Bank 
Konvensional 

20 21 20 20 

Jumlah Kantor UUS 392 444 438 453 

Bank Pembiayaan Rakyat Syariah     

Jumlah Bank 163 164 167 169 

Jumlah Kantor 627 659 668 666 

Source: Islamic Banking Statistics, January 2023 

In response to the rapid development of the Islamic banking industry, Islamic banking 
institutions Education has begun to respond by opening relevant study programs, such as the Sharia 
Banking Study Program at Fatmawati Sukarno State Islamic University in Bengkulu. The high 
student enrollment in this study program demonstrates strong public interest in careers in Sharia 
banking.  

Table 2. Number of Employees in Islamic Banking 

Keterangan 2020 2021 2022 Januari 2023 

Bank Umum Syariah     

Jumlah Kantor 2034 2035 2007 1998 

Jumlah Bank 14 12 13 13 

Unit Usaha Syariah     
Afiliasi Dengan Bank 
Konvensional 

20 21 20 20 

Jumlah Kantor UUS 392 444 438 453 

Bank Pembiayaan Rakyat Syariah     

Jumlah Bank 163 164 167 169 

Jumlah Kantor 627 659 668 666 

Source: Islamic Banking Statistics, January 2023 

However, despite high interest in this industry, there is a gap in the preparation of students to 
become Islamic banking employees. Initial observations indicate that students do not fully 
understand the strategies necessary for success in this industry. Many feel unprepared in terms of 
the necessary knowledge and skills, and lack an understanding of the importance of developing 
relevant soft skills. 

Therefore, this study aims to analyze the strategies required by students in the Islamic Banking 
Study Program to become successful banking employees. This includes an in-depth understanding 
of the Islamic banking industry, skills development, and preparation for facing intense competition 
in the field. Thus, this study is expected to provide a clearer understanding of the steps students 
need to take to achieve career success in this rapidly growing Islamic banking industry. 

METHOD 

The research method used is field research using a descriptive qualitative approach. This study 
was conducted directly, with 15 informants, namely students of the Faculty of Economics and 
Business (FEBI) at the University of Islamic Studies (UINFAS) in Bengkulu, being the subject of 
direct interviews with the HRD of BSI Bank, Adam Malik Branch, Bengkulu City. This information 
was gathered through interviews with the HRD of BSI Bank, Adam Malik Branch, Bengkulu City. 

This data source used in this study is primary data obtained directly from the HRD of BSI, 
Adam Malik Branch, Bengkulu City, which the author will conduct through interviews with students 
of the Islamic Banking study program at UINFAS Bengkulu. Secondary data sources are data 
obtained by the researcher from various sources, including journals, brochures, and other scientific 
works related to the research problem. Data collection techniques include observation, interviews, 
and documentation. 
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RESULTS AND DISCUSSION  

The rapid growth of the Islamic banking industry in Indonesia marks a significant shift in the country's 
financial landscape. Based on sharia principles that prohibit usury and promote fairness, this industry has 
attracted widespread interest, especially in a Muslim-majority country like Indonesia. Initially, in 1992, 
legislation governing Islamic banking in Indonesia began to take shape. However, significant changes 
occurred in 2008 with the enactment of Law Number 21 of 2008 concerning Islamic Banking. This provided 
a strong impetus for the development of this industry, supported by Indonesia's large Muslim population. 
The growth in the number of Islamic banks has been accompanied by a growth in the workforce. The number 
of Islamic bank employees is as follows: 

In response to the rapid development of the Islamic banking industry, Islamic banking institutions 
Education has begun to respond by opening relevant study programs, such as the Sharia Banking Study 
Program at Fatmawati Sukarno State Islamic University in Bengkulu. The high student enrollment in this 
study program demonstrates strong public interest in careers in Sharia banking.  

However, despite high interest in this industry, there is a gap in the preparation of students to become 
Islamic banking employees. Initial observations indicate that students do not fully understand the strategies 
necessary for success in this industry. Many feel unprepared in terms of the necessary knowledge and skills, 
and lack an understanding of the importance of developing relevant soft skills. 

Therefore, this study aims to analyze the strategies required by students in the Islamic Banking Study 
Program to become successful banking employees. This includes an in-depth understanding of the Islamic 
banking industry, skills development, and preparation for facing intense competition in the field. Thus, this 
study is expected to provide a clearer understanding of the steps students need to take to achieve career 
success in this rapidly growing Islamic banking industry. 

CONCLUSION 

Based on the research findings, the analysis will examine whether the strategies of Islamic 
banking students meet the bank's desired criteria. The author's data collection results indicate that, 
based on interviews with 15 informants regarding Islamic banking students' strategies after 
graduation and factors influencing their desire to become bank employees, the following research 
findings indicate the opportunities, threats, and strategies of Islamic Banking students at Fatmawati 
Sukarno State Islamic University, Bengkulu: 

Opportunities for Islamic Banking Students at UINFAS Bengkulu to Become Islamic Bank 
Employees. 

Based on the research findings regarding the opportunities for Islamic Banking students at 
UINFAS Bengkulu at Islamic Banks in Bengkulu City, the researcher can analyze several points, as 
follows: 

a. Being Muslim, the lectures include courses on memorizing the Quran and Hadith related 
to Islamic economics. 

b. Knowledge of product contracts in Islamic banking and understanding of the prohibitions 
and sources of Islamic law based on the Quran and Hadith. 

c. Familiarity with the products sold by Islamic banks to customers and experience in practical 
training in product introduction and marketing during college. 

d. Possess courageous public speaking skills in class, during presentations and in 
organizations. 

e. Certainly, during college, students have practiced and been taught how to behave ethically 
with others. 

Threats to Islamic Banking Students at the University of Islamic Sciences (UINFAS) Bengkulu 
in Becoming Islamic Bank Employees. 
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Based on the results of related research regarding the threats faced by prospective Islamic 
Banking graduate students at the University of Islamic Sciences (UINFAS) Bengkulu in BSI Bank, 
Adam Malik Branch, Bengkulu City, the researcher's analysis of the threats faced by prospective 
graduates is based on the following aspects: 

a. When recruiting at Islamic banking institutions, banks do not prioritize human resources 
with educational backgrounds in Islamic economics and Islamic banking; they still prefer 
general graduates. 

b. Islamic banks have their own policies, such as prioritizing attractive appearance and posture 
for frontline staff (customer service and tellers). 

c. Recruitment is not held annually. 

d. Employee recruitment information is not publicly published, usually only disseminated 
internally. 

e. Work experience. 

Strategies for Islamic Banking Students at UINFAS Bengkulu to Become Islamic Bank 
Employees. 

a. Experience and knowledge gained during lectures and internships at Islamic banks. 

b. Deepening and building understanding and experience in Islamic banking principles 
through participating in organizations, public speaking training, seminars, training, 
networking, and partnership programs with Islamic banks for students. 

c. Mastering data management software. 

d. More actively seeking recruitment information on social media. 

e. Must learn how to apply makeup and dress neatly, cleanly, and modestly, in a way that is 
pleasing to the eye. 

f. Create a CV and application that emphasizes knowledge and expertise in Islamic banking. 

g. Understand communication skills, ambition, and friendliness. 

The results of the researcher's analysis of strategies for becoming a bank employee in this study 
are as follows: 

1. Internal Factors 

Focusing teaching staff at the Faculty of Islamic Economics and Business, UINFAS Bengkulu, 
on in-depth learning of the subject matter, particularly Islamic banking, and developing practical 
skills. No matter how much theory is explained, the best solution is to provide different results in 
practice. Improving the quality of existing human resources, by encouraging students to attend 
seminars or training on Islamic banking operational education and Islamic banking products, or by 
providing hands-on experience in Islamic banking, can also be utilized in the faculty's mini-banking 
lab. Thus, it is hoped that teaching staff can address this issue. Educators at the Faculty of Islamic 
Economics and Business (FEBI) are also expected to develop and emphasize innovation in 
implementing learning strategies tailored to the needs of prospective Islamic banking graduates 
seeking employment. 2. External Factors 

Improving networking regarding Islamic banking products in non-academic fields by 
enhancing skills, abilities, and self-confidence in work, possessing communication skills and abilities, 
maintaining an attractive appearance, high work integrity, and organizational experience. 
Establishing relationships between UINFAS and Islamic banks is a key factor that must be 
considered to ensure prospective graduates are valued by Islamic banks. 
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2. External Factors 

Enhancing networking regarding Islamic banking products in non-academic fields by 
enhancing skills, abilities, and self-confidence in the workplace, developing communication skills 
and abilities, maintaining an attractive appearance, and possessing high work integrity and 
organizational experience. Establishing relationships between UINFAS and Islamic banks is a key 
factor to ensure prospective graduates are valued by Islamic banks. This collaboration seeks to foster 
collaboration between academics and institutions to channel Islamic banking graduates into 
employment within Islamic banks. 
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